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VEHICLE SERVICE CONTRACT

Prompt Payment
The service facility is paid directly by us via check or credit card 
so you do not have to pay for covered repairs and then wait for 
reimbursement. Deductible may apply.

Easy Claim Reporting
Claim service can be accessed by calling our toll-free 
number 1-800-723-6036.

Rental Vehicle Benefits*
Standard coverage includes $50 a day for up to $350 for 
each repair visit while your vehicle is in a licensed repair 
facility for a covered breakdown.

Roadside Assistance*
You will receive 24/7 assistance with lockouts, tire 
changes, jump starts, fluid delivery, and towing. Costs 
for towing assistance needed within a 50-mile radius 
of the repair facility are covered when you call toll-free  
1-866-693-6582.

Trip Interruption*
If you are more than 100 miles from home when you 
experience a covered breakdown, we will reimburse you 
for food and lodging expenses up to $200 and up to 
$1,000 per occurrence.

Provider
WS Aftermarket Services Corporation 
In CA and NY, TAG Warranty Corp is the provider. 

 
For the States of AK, AZ, FL and WY the administrator 
is Warranty Solutions Administrative Services, Inc  
P.O. Box 1047, Bedford, TX 76095 
FL License #60079

Administrative Offices at: 
Warranty Solutions 
P.O. Box 1047, Bedford, TX 76095  

Hybrid and Electric Vehicle 
Systems

*Refer to your terms and conditions for contract details, limitations and exclusions.

*Benefits availability and specific benefit coverage may vary by state.  Please refer 
to your terms and conditions for contract details, benefit availability, limitation, and 
exclusions.

Hybrid and EV technology coverage available, including 
motor, battery, gear reduction, reducer box, transfer 
case, cooling system, braking system and high-tech 
electrical system.*

  

Coverage for EV Batteries 
available.*

Select EV Platinum coverage includes  

 + Exclusionary coverage up to 10 model years old 
and 125,000 inception miles. 

 + EV New Platinum coverage for 84 month terms 
and C+6 MY and 60,000 miles

 + EV Used Platinum coverage for 72 month terms 
and C+10 MY and 125,000 miles

EV Intrusion Benefit
In the event your EV vehicle is hacked, we will reimburse 
up to $1,000 to reset the covered vehicle to the original 
manufacturer’s factory settings.

EV Maintenance Optional Add-On*

Comprehensive maintenance coverage for your Electric 
Vehicle includes A/C Filter replacement, Brake Fluid 
Flush, Brake Pads and Brake Rotors replacement, Cabin 
Air Filter replacement, Coolant Flush, Front Wiper 
Blades and Fluid replacement and more. View your 
service contract for details.



SILVER COVERAGE** 
20 model years and 200,000 miles
Provides breakdown coverage for the following 
vehicles systems:

 + Engine

 + Turbocharger / Supercharger

 + Automatic & Manual Transmission /  
Transfer Case

 + Drive Axle (front/rear)

 + Catalytic Converter (surcharge required)

GOLD COVERAGE** 
15 model years and 200,000 miles
Includes all of the covered systems in Silver 
Coverage, in addition to the following:

 + Seals & Gaskets

 + Steering

 + Suspension (front/rear)

 + Braking System

 + Electrical System

 + Air Conditioning

 + Heating

 + Fuel System

 + Cooling System

 + Safety Restraint Systems

 + Hybrid Electrical Vehicles

 + Body Hardware

 + Utility Package

 + Lift kit, oversized rims, oversized tires and/or 
lowered vehicles. One surcharge covers all with up 
to 8” lift, 6” oversized rims and 38” tires.

 + Commercial Vehicles

 + Seals and gaskets are covered on vehicles under 
150,000 miles at inception.

 + Emissions Surcharge: Emissions system, including 
catalytic converter coverage in the surcharge. You 
are covered for these otherwise excluded parts: 
Vapor and Emission Canisters; Positive Crankcase 
Ventilation Valve; and Exhaust Systems (including 
Smog Pumps, Catalytic Converter, Muffler, and 
Exhaust Pipes); Spark Plug Wires; Spark Plug Boots 
and Connectors; Gas Cap.  

 + Subsequential damage covered: Example is if an 
AC compressor fails and it causes the belt to fail, 
the belt would be covered.

 + Subsequential plus damage surcharge will cover 
6 detailed instances from continued operation or 
that could be damaged during the repair.

• Pads or rotors with caliper failure. 

• Brake shoes with axle seal failure and shoes 
saturated with axle fluid.

• Spark plug with a coil failure.

• Brackets for radar sensors.

• Carpet from a heater core leak.

• Wheel speed sensors that break during hub 
replacements.

 + Catalytic Converter Theft Coverage and Benefit** 
Using a distinctive anti-theft warning decal and 
permanent catalytic converter etching, if your 
catalytic converter is stolen and not recovered 
within 30 days, the cost can be covered to repair 
or replace your catalytic converter(s) damaged 
during the theft, up to the remedy amount on your 
contract.

PLATINUM COVERAGE**  
12 model years and 175,000 miles
Our most comprehensive coverage. Covers 
any breakdown, unless listed in the Exclusions 
section.
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**This brochure is for marketing purposes only. Refer to your terms and conditions 
for contract details, limitations and exclusions.

ADDITIONAL AVAILABLE COVERAGES
The following additional coverages are available for
an additional Surcharge:


