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As you navigate this guide, you will come across several icons that signify general, important, and
critical information. These icons are specifically designed to draw your attention to essential details
related to the tasks you are performing within the PCRS+ system. Below is a legend explaining the
icons and their significance.

‘ E General reminder to save your changes before moving on to the next step.

‘ 9 General information/reminder relevant or specific to the current step.

Important information/reminder relevant or specific to the current item of focus
and/or must be completed before proceeding.

Critical information/reminder that must be completed prior to proceeding. The
highest level of attention must be paid to this information.
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Introduction

PCRS+ provides visibility to view contracts entered based on specific filtered criteria.

Guide leads you through the steps necessary to void and cancel a contract in the Policy Claims and Reporting
Solutions (PCRS+) for Warranty Solutions.

This guide will cover:

- Cancel Contract
- Void Contract

Disclaimer

This guide is created by and specific to the Warranty Solutions Program. All numbers are for demonstration
purposes only. Portions of this training are from PCMI Corporation's PCRS software. All rights reserved.
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Contract Cancellation

Contract Cancellation can be performed in the PCRS+ system directly from the View Contract screen by those
individual users that have the necessary permission.

Users with this access are ONLY allowed to cancel themselves within 60 days of written date of the
contract. After 61 days, they must follow the standard cancellation process which would be email
cancellation request from/documents to selectadmin@amyntagroup.com for processing.

1. Search for the contract you wish to

cancel. Select the contract by
clicking the Contract Number to Contracts
open in View Contract mode.

Dwalad Prodh
123456AZ - Arizona Test = = (Al)

Status Contract Number

EWSC-10000274

2. From the main contract view, select Action then Cancel to start the Contract Cancellation Process.

« CONTRACT: VSC-10000218

3. The Cancel Contract screen will launch and display all relevant information for Canceling the selected
Contract.

A. Cancel Screen header bar and options.
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a) Contract warning
message(s) will display here, if
applicable.

b) Record As Of: will default to

Today for new cancellation or
the date may be selected for
Cancellation that were started
previously and saved.

c) Action buttons available
once the required Contract
information is populated.

B. Contract Information:
Displays all information on the
written contract, including
Customer and Dealer
Information.

C. Cancellation Information:
Enter all required information
on fields indicated with the *.

Based on the cancel date,
reason and cancel odometer,
the correct Cancel Method
will populate and calculate the
proper cancellation amount
due.

Cancellation details will
display based on the
appropriate Cancel Method
applied.
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Record As Of: [Tnday - (Hew) w

ontract Inform

Conacl Mumber
Sale Daie
Efect®xp Dabes
Sale Odom

EfeclExp Ddom
Coverage

Claims

Cusbomer

Agent

Lendar

ton

VEC-10000210

SEEPI24

BXO6P024 - 02082031

12,500

12,800 - 112,500

Platinum - New (Term B4100,000)

Open Cound: 0 Pasd Count 0 Fad Tolal $0.00

ALICIA HUEBEL
14300 TRANITY BLVD FORT WORTH, TX T§158
(817 TRE-6T00

Arizanas Test
J3606 M. 10TH AVE PHOENI, AZ 85085
(623) B79-0800

TEST AGENT main
1030 HIGQINS RD PARK RIDGE 1L 60068
(402 990-0T

Cancellation Information

Cancel Report Dabe
Cancel Effective Date
Cancel Reason

Cancel Methad
Canceliaion Delals

G ANg El'ﬂl‘: NSNSl ang

05307024 T icanceiodom "  q5000]
* [Adrmin Eancei : ~]

w

ancellaton Resson: Admin Cancel, §1.9%09 days, Delsult
ethod: Pro-Rated, Selected Method: Pro-Ratad, Customer Fee
T5.00 of Retall if lesser, Seller Fee 0.00 % i lesser

« Based on:Sale Date
+» Bazed on:Sak Odometer
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D. Payee Information:
Displays the default Payee Information
payee information that

cancellation monies due :"’“ e me'mmr 2 Bt droarac b
will be paid to. Based on g5t [AREIOA TEN =
user permission you may Ao § (5408 19T AVE
change the default Payee Audrass 3 C
Type. Postsl CoowStabCity (05088 |[AZ | [PROEMEE 1 Veilly
E. Calculation Details: The
first section displays
original amounts and the e e e
calculated amounts of the T s BB -
refund due based on — A
applied Cancellation ey ' et =
Method for this coverage. Pa Claers Doduenan — ol
Retail Refund Totals are ok St b B CEEN s
displayed.
F. Refund from Dealer
section displays Dealer Retund from Dealer
portion of refund amounts Dealer Remit 51,213.00
due based on Markup [ s100000][ 51,00000]
Cancellation Method for
this coverage. Includes Fcior Spplied | gs?ﬁ_gq“_ I Pﬂ]
any Dealer Cancellation Dealer Cancellation Fee | $0.00] 50.00] [
Fees and No Chargeback Mon-refundable | s50.00] [ s0.00] [
:g";’“‘g:;l;hg‘ EZYDZZ o Dealer No Chargeback | 50.00]| 50.00]
Refund from Dealer (wiout TAX) | 5975.00 | $975.00/
Refund from The Amynta Group 1
(wiowt TAX) | s1,10768] 5110768
G. Refund Summary:
Summary of calculated
refund amounts due Refund Summary
from TPA and Dealer as Refund from Dealer | $975.00/
\éve" ZS theCRefurllldtTotal Refund from The Amynta Group [ $1,107.68]
ased on ‘ancefiation Retail Refund Total $2,082.68

Rule applied.

© Warranty Solutions 2024 V1 (05/24) 5



—~L o~
WARRANTY SOLUTIONS®

AN AMYNTA COMPANY

4. Once the required information is entered, your process buttons will become available providing you with
various options in the Contract Cancellation process.

B 0

A. Recalculate: Select to refresh and display
updated calculations when any changes are

made to the displayed amounts, cancellation
methods, etc. Recalculate

B. Save Quote: Allows you to save a
cancellation as a “quote” to retrieve later and

complete.
Saved quotes appear in the Record As of

Drop-down list for retrieval.

Record As Of |Tu-da£ - ENEW’E ol

C. Cancel Contract: Initiates the Cancel
Contract process.

You will be presented with a check message Cancel Contract
requiring you to select Yes to proceed with

the cancellation, or No to top the Contract
Cancellation process and return to the
Cancel Contract screen.

Selecting Yes will immediately cancel the Confirm

Contract and display the following message

in the upper left corner of the contract. Are you sure you want 1o cancal this
contract?

© cContract has been cancelled
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You must have permissions to cancel contracts. Permissions are provided by your system
administrator, please check with them to secure the proper permissions.

D. Email Admin: In some cases, permissions

may require that you Email the designated
cancellation Admin to complete the contract Email Admin
cancellation process. If this is a requirement,

the Email Admin will be available (blue).

The following message will display when you
attempt to Email the Administrator without
saving the quote first. Save the Quote and
proceed with Email to Admin.

You must save the Quote before an Email
to the Administrator can be sent. Please
save and try again.

E. Print: Allows you to print the Contract
Cancellation form, if cancellation form(s)
esxists. This will display as a .pdf document
on your screen. You will need to SAVE
QUOTE before printing.

F. Upload File: Allows the uploading of file(s) to
th ecancelled contract before or after
cancellation has been completed. Upload File

H r

G. Close: Select Close to exist the Contract
Cancel screen and return to the contract.
Selecting Close WILL NOT initiate a save of
the contract, be sure to Save Quote prior to
existing to save any data entered.

5. The contract will now display and be classified with a status of cancelled.

< CONTRACT: VSC-10000221 canceueo
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Void Contract

A Pending contract is Voided to correct a mistake such as the contract was entered by mistake or maybe under

the incorrect Dealer. A contractwould also be Voided if the customer wanted to buy the contract, but then changed
their mind so the Dealer needs a voided record.

VOID contracts is only available for unpaid contracts. If they find that a contract was paid for in error and

within 60 days of written date, they can cancel. If after 61 days, email selectadmin@amyntagroup.com for
processing.

1. Search forthe contract you wish to

cancel. Select the contract by Contracts
clicking the Contract Number to
open in View Contract mode.

Prod
12345647 - Arizona Test o - (AN}

Status Contract Number

(Al FI NOWSC-10000214 I

2. From the main contract view, select Action then Void to start the Contract Void Process.

< CONTRACT: VSC-10000403 [SBRGSGHSES  rmeus: oo e

DEALER: 123456AZ - Arizona Test S5 N

MAIN  TRANSACTIONS

Contract Nurmber * Reference Deal # Stock # Balance
VSC-10000403 $0.00

Vehicle Information

VIN® Vehicle Age Type *

3MVDMBBM9PM584907 New

3. Select Void to complete the Void presents the Void confirmation screen.

Are you sure you want to change the contract from Pending to Voided?

e “

4. The contract status will change to Voided. Note you will not be able to change the status once the
contract has been Voided.

[7) VSC-10164850
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