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Please refer to your Contract for complete details regarding coverage, limitations and 
exclusions. Certain features may not be available in all states. Please refer to the State 
Changes and Disclosures Addendum in the Contract to determine if you are eligible for 
coverage.

The Program described in this brochure is not an insurance policy. The Program 
is a service contract provided and administered by Sonsio International, Inc., P.O. 
Box 16462, Golden, CO 80402. In Massachusetts, the seller identified on your 
Contract is the Provider and Obligor. Sonsio International, Inc. is the Administrator. 
In Florida, the Program is a service contract provided and administered by Sonsio 
International of Florida, Inc., P.O. Box 16462, Golden, CO 80402. (Florida License 
# 06-202880834). For customers located in Washington and Wisconsin, the 
Provider, Obligor and Administrator is Sonsio International of Wisconsin, Inc. Sonsio 
International, Inc., Sonsio International of Florida, Inc., and Sonsio International of 
Wisconsin, Inc. (collectively “Sonsio”) are fully insured by an A-rated insurance carrier.  
The information provided summarizes the features of the Program. Please consult  
the written service contract for a full description of all applicable terms, conditions,  
limitations, and exclusions. The protection provided by your service contract  
is not affiliated with or sponsored by any vehicle manufacturer.

Coverage for Key Replacement is NOT available in Wisconsin or Wyoming and may or may 
NOT be available in Maine, Massachusetts, Montana, North Dakota, Pennsylvania, South 
Dakota, or Vermont. Please refer to the State Changes and Disclosures Addendum in the 
Contract to determine if you are eligible for coverage. 

This brochure is for use with Contract Form Number:
B1-19-I2C-0-042021-ALL (Rev. 04/21)

Coverage to repair or replace 
your keys at no cost to you...  
with roadside assistance  
and transportation benefits.

KEY PROTECTION



BENEFITS

KEY REPAIR OR REPLACEMENT
• Provides for the repair or replacement of keys,  

key fobs, and transponders if they become lost, 
stolen, or damaged.

• Provides for the replacement of up to three 
additional non-programmable keys on your  
key ring if they become lost, stolen, or damaged.

ROADSIDE ASSISTANCE
• Emergency roadside assistance services including: 

towing up to 50 miles, installation of spare tire, 
battery jump-start, key lockout service,  
fuel/fluid delivery, or winching service. 

RENTAL, RIDESHARE, TRANSPORTATION
• Reimbursement for rideshare, taxi, train or  

bus fare, car service, or rental vehicle while  
the covered vehicle is undergoing repairs. 

See contract for benefits, limitations, and exclusions. 
Not all benefits are available in all states.
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