
BENEFITS / BASE COVERAGES
TIRE REPAIR / REPLACEMENT
• Whether it’s a puncture, bruise, impact break, or other road hazard damage, the cost to repair or replace 

your tire is covered for the program term. 
• Mounting, balancing, valve stems, and disposal for any tire and/or wheel replaced on this program.

WHEEL REPLACEMENT
• The cost to replace a wheel damaged by a road hazard is covered if the wheel can no longer be balanced 

or maintain an airtight seal with the tire.

COSMETIC WHEEL REPAIR / REPLACEMENT
• Cosmetic repair to all original equipment wheels when the normal appearance is altered by scrapes  

and/or minor curb rash. 
• If the covered wheels or hubcaps are not repairable, they may be replaced with like kind and quality.

ROADSIDE ASSISTANCE
• Emergency roadside assistance services including: towing up to 50 miles, installation of spare tire, 

battery jump-start, key lockout service, fuel or fluid delivery, or winching service.

RENTAL, RIDESHARE, TRANSPORTATION
• Reimbursement for rideshare, taxi, train or bus fare, car service, or rental vehicle while the covered 

vehicle is undergoing repairs. 

ADD-ON COVERAGES
DENT REPAIR WITH HAIL BENEFIT 

• Paintless Dent Repairs (PDR) of dents and creases up to the size of a credit card. 
• Covers hail or acorn damage up to the amount of your comprehensive insurance deductible  

or the amount of the repair, whichever is less, when repairable by the Dent Wizard’s PDR process. 
• Factory finish remains intact. 
• Limited lifetime warranty on repairs.

WINDSHIELD REPAIR / REPLACEMENT
• Repairs of minor chips, stars, or nicks to the windshield glass caused by propelled rocks,  

stones, or other debris.
• Replacement for damage beyond repair and recalibration of Advanced Driver Assistance System  

(ADAS) cameras.

INTERIOR REPAIR 

• Interior repair coverage for damage up to 2” in length and diameter from rips, tears, burns, holes, 
punctures, and/or scratches. 

• Covers interior cabin area, seats, carpets, leather, vinyl, and cloth surfaces attributable to normal wear 
and tear.

KEY PROTECTION 

• Provides for the repair or replacement of keys, key fobs, and transponders if they become lost,  
stolen, or damaged. 

• Maximum benefit of $2,000 over contract term. 
• If a claim is submitted within the first 120 days for a pre-owned vehicle, a $250 deductible applies.

See contract for benefits, limitations, and exclusions. Not all benefits are available in all states.

Featured Tire & Wheel Benefits:

• No Aggregate Dollar Limits

• No Deductibles

• No Limits on Claims Occurrences

• Same Axle Tire Replacement 
for all-wheel or four-wheel drive vehicles

• Various Term Lengths

Optional Add-on Coverages: 
Dent, Windshield, Interior, Key

MULTI-COVERAGE  
TIRE & WHEEL  

ROAD HAZARD PLAN

Protect Your Investment and  
Eliminate Out-of-Pocket Expenses

APPEARANCE 
ULTRA



APPEARANCE ULTRA

MAINTAIN THE VALUE 
AND APPEARANCE   
OF YOUR VEHICLE 
WITHOUT EXTRA EXPENSE.

Please refer to your Contract for complete details regarding coverage, limitations  
and exclusions. Certain features may not be available in all states. Please refer to  
the State Changes and Disclosures Addendum in the Contract to determine if you  
are eligible for coverage.

The Program described in this brochure is not an insurance policy. The Program is a 
service contract provided and administered by Sonsio International, Inc., P.O. Box 16462, 
Golden, CO 80402. In Massachusetts, the seller identified on your Contract is the Provider 
and Obligor. Sonsio International, Inc. is the Administrator. In Florida, the Program is a 
service contract provided and administered by Sonsio International of Florida, Inc., 
P.O. Box 16462, Golden, CO 80402. (Florida License # 06-202880834). For customers 
located in Washington and Wisconsin, the Provider, Obligor and Administrator is Sonsio 
International of Wisconsin, Inc. Sonsio International, Inc., Sonsio International of Florida, 
Inc., and Sonsio International of Wisconsin, Inc. (collectively “Sonsio”) are fully insured by 
an A-rated insurance carrier. The information provided summarizes the features of the 
Program. Please consult the written service contract for a full description of all applicable 
terms, conditions, limitations, and exclusions. The protection provided by your service 
contract is not affiliated with or sponsored by any vehicle manufacturer.

This brochure is for use with Contract Form Number:
B1-5-A4BC-DIHF-042021-ALL (Rev. 04/21)

Coverage for Hail Deductible Reimbursement, Windshield Repair, Windshield 
Replacement, Interior Repair, and/or Key Replacement may or may NOT be available in all 
states, dependent on lender. Please refer to the State Changes and Disclosures  
Addendum in the Contract to determine if you are eligible for coverage. 
Hail Deductible Reimbursement not available in:  
Alabama, Kansas, New York, Utah, Virginia, Wyoming
Windshield Repair not available in: Florida, Kansas
Windshield Replacement not available in: Arizona, Connecticut, Florida, Georgia, Kansas 
Maine, Massachuseetts, Montana, New York, North Dakota, Pennsylvania, South 
Carolina, South Dakota, Texas, Vermont, Wyoming
Interior Repair not available in: Alaska, Illinois, Indiana, New York, Oklahoma,  
Oregon, Utah, Virginia, Washington
Key Replacement not available in: Maine, Massachusetts, Montana,  
North Dakota, Pennsylvania, South Dakota, Vermont, Wisconsin, Wyoming

1.866.608.9831


